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SERIBERT Srl considers the quality of its products and services, utmost Client sati-
sfaction, health and safety in the workplace, sustainable development with respect to 
environmental and ethical values, all within a context of suitable profitability, to be pri-
mary objectives in each of its activities.
With these objectives in mind, Management is convinced that a Quality Management 
System with UNI EN ISO 9001:2015 certification is an indispensable asset in the logic of 
continuous improvement.
That said, SERIBERT Management has expressed the following founding principles of the 
company’s quality policy:
Continuously identify and monitor the needs and expectations of clients and other in-
terested parties in regards to the products and services offered, in order to improve the 
level of satisfaction.
Monitor its own internal processes in order to guarantee their improved efficiency and 
efficacy over time, in full compliance with environmental laws and regulations.
Manage the production process in such a way as to identify risks and prevent worker 
injuries, and therefore ensure the possibility to work in a suitable environment com-
pliant with the relative legislation in force.
Develop a “company system” able to motivate workers, increasing their professionalism.
Implement a system for the identification, planning and monitoring of improvement 
objectives in a “Risk Based Thinking” logic, in which all company staff is involved.
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